€ Mera®oH

YC/10BUNA OKA3SAHUA YC/IYTH
«METAPOH.KHUNT U»

My6anvHoe AkumoHepHoe ObwectBo «Mera®on», MHH 7812014560, OFPH 1027809169585,
MMeHyemMoe B pasbHelwem «OnepaTtop», npegaaraeTt /uvuam, 3ak/A4vMBLUMM A0roBop 06
OKa3saHuu ycayr ¢BAsu (ganee no Tekcty — [loroBop) ¢ Onepatopom, UMeHyeMbIM B ga/ibHerLweM
«ABOHEeHTbI», BOCMO/Ib30BATbCA AOMO/HUTENbHOW YyC1yroh «Mera®oH.KHUrm» Ha cr1eAyroLmx
HWXKeYKa3aHHbIX YC/10BUAX.

YcnoBuA okasanus yaayru «Mera®oH.Kuurm» (gasee no TeKCTy — YC/10BUA) B COOTBETCTBUU CO
cTaTben 435 [pagaHCKoro Kogekca PP aaAaoTca odepton, agpecoBaHHOM AOOHeHTam
Mera®oHa (ganee no Tekcty — OdepTa).

TepmuHbl U OnpeaeneHums

ANA  uenert HacToAWMX YC/I0BUM TMPUMEHAIOTCA C/eAytoliMe OCHOBHblE TEPMWHbI U
onpepeneHus:

A6oHeHT Mera®oH (AGOHEeHT) —/1L0, 3aKMtouMBLLIee ¢ OnepaTopom 40roBop 06 OKasaHuu
yC/yr CBA3U, HA OCHOBAHUM KOTOPOrO €My Bblge/leH abOHEHTCKMI Homep.

AGOHeHTCKOe YCTPOMCTBO — HaxogdAweecA B 3aKOHHOM  BAageHun  ADBOHeHTa
nosb3oBaTe/ibckoe (OKOHeyHoe) obopyaoBaHue, obecneynBatowiee ABOHEHTY AOCTyn K
ycnyram OnepaTopa, nocpeAcTBOM MOAK/IOMEHUA AaHHOMO OKOHEYHOro 0bopyaoBaHMA K
ceTtun cBA3n Oneparopa.

3akas Ycayru — geiicteusa ABOHEHTa, NpeayCcMOTPEHHbIe pa3ge/iomM 1 HaCTOALLMX YCI0BUM, C
Lie/1bi0 NO/NlyYeHUA BO3MOXHOCTM N0/1b30BaTbCA YC/NYrow.

MUHTepdeiic (-b1) — cpeactBa OnepaTtopa, UCMNo/b3yemble ABOHEHTOM A/A MOAK/OYEHUS,
yrpaB/IEHUA U OTK/KOUEHUS YCAYTU.

Onepatop cBs3u (Onepatop) - MAO «Mera®oH», B TOM uucie CTOAMYHBbIN duanan,
LeHTpanbHbii  ¢uamnan, CeBepo-3anagHbii ¢uavan, [oOBO/MKCKUN duaman, KasBKasckuim
buamnan, Ypanockuii duavan, Cubmnpckuin duaman, anbHEBOCTOUHbIN Guamann.

Ycnyra  «Mera®oH.Kuuru»  (Yeayra) -ycayra, no3BO/AWOWAA  MO/Ay4aTb  AOCTyn K
3/1eKTPOHHBIM KYPHa/ZiaM, KHUraM M CTaTbAM W3 HUX, NepepaboTaHHbIX B CreumasibHbIM
dopmaT, NpUroaHbIN A1A UX NPeAOCTaB/NEHUA U/UN Nepesayn no ceTn MHTEepHeT, a TakxKe
ANA oTobparkeHnAa Ha ABOHEHTCKOM YCTPOMCTBE NPU YC/I0BUU HA/IMHUA MOAK/IOHEHUA K CETU
NHTepHerT.

DNIeKTPOHHDbIM 3K3eMN/IAP NPOU3BEAEHUA — 3/IEKTPOHHbLIN 3K3EeMMAAP KYPHanNa, KHUMM,
CTaTbu.
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MHble TepMuHbl, ynoTpebsAemble B HaCTOAWMX YC/0BUAX, MPUMEHAIOTCA B 3HAYeHUAX,
YKa3aHHbIX B YC/I0BMAX OKasaHWA ycayr cBA3n «Mera®oH», ABAAIOLMXCA HEOTbeM/1eMOM
YyacTtbto Jlorosopa.

1. TNMoakaoveHue Ycayru

1.1. Ana nogkatodeHua Ycayrm ABOHeHT ocyliecTB/AeT 3aka3 YCayru nocpeacTBOM
NHTepdeincoB, onpegeneHHbix Onepatopom. C UHTepdpencamm aaa NOAKAOHEHNA YCayru
MOXHO O3HaKOMMUTbCA Ha caiiTe Onepatopa www.megafon.ru B pasgene «Ycayru», B
mMecTax npogak U o0bcayxmBaHua AOOHEHTOB WAM MO3BOHMB MO €4AMHOMY HOMeEpy
CNpaBOYHO-UHPOPMALMOHHOM CNy>KObl OnepaTtopa 0500.

1.2.  Ycayra He MoeT ObiTb nogxatoveHa ABOHEHTOM, eC/M OKasaHue YCayr CBA3M
AaHHOMY AOOHEeHTY npWOCTaHOB/EHO B MNOpPAAKe, NpeAyCMOTPEHHOM AeNCTBYHOLWUM
3aKOHOAATEe/IbCTBOM U[UAM AOFOBOPOM 06 OKa3aHUM YC/yr CBA3W.

2. [lopAgoK oKasaHuAa Ycayru

2.1. Ycnyra npegocTtaBaAeTca ABOHEHTY ¢ MOMEHTA NoAKAYeHnAa ABOHeHTOM Ycayru m
AO MOMEHTa OTKa3a ADOHeHTa OT nmpeaocTaB/aeHuA YCayru cnocobamu, npuBeaeHHbIMU B
pasgene 3 HACcTOAWMX YC/I0BUM, WUAM A0 MOMEHTA MNpPeKpalleHUA OKasaHuua Ycayru
OnepaTtopom, B NopsAakKe, onpeaeneHHOM M. 3.2. HACTOALLUX YC/0BUI.

2.2.  Ycayra MoxeT 6biTb nonydyeHa ADOHEHTOM B Te4yeHue BCero nepmosa, B KOTOPbIA OH
OCyLLeCTBAAET ee on/aTy, A0 MOMEHTa OTKa3a ABOHeHTa OT Yciyru uam A0 MOMEHTA
npeKkpalleHna AencTBmA Yciyrn no nHmumatuee Onepatopa, B NOpsAAKe, onpese/seHHOM B
Pasagene 3.2. HacToAWMX YCI0BUMA.

3. OTKAKOUYeHue Yaayru

3.1.  OTKAOYeHue Ycayru ocyllectsasetcA ABOHEHTOM CaMOCTOATE/IbHO MOCPeACTBOM
NHTepdeicoB, onpegeneHHbix Onepatopom, /AMbBO nyTeM Mogavu 3asAB/E€HMA Ha
OTK/tOYeHue Ycayrm OnepaTopy no yctaHos/neHHon Onepatopom ¢opme. C UHTeppencamm
ANA OTK/AKOYEHUA YCYrM MOXHO O3HaKOMWTbCA Ha cavite Onepatopa www.megafon.ru B
pasgene «Ycayru», B MecTax Npogak u obcnyxunBaHMA AOOHEHTOB WM MO3BOHWUB MO
€A4MHOMY HOMepy CrpaBOYHO-MHGOPMALMOHHOM C1y>6bl OnepaTopa 0500.

3.2. OnepaTtop BrpaBe B C/1y4yae HapyweHua ADOHEHTOM HACTOAWMX YC/I0BUIA U/Uau
3aKoHOogaTenbcTBa Poccuitickon Pegepaumm MNpeKkpaTUTb MNpeaoCcTaB/eHNe  TaKOMy
AboHeHTy Ycayru. B Takom cayvae pgenctBuA  Onepatopa He MOTMyT  CHMTaTbCA
HenpaBOMEPHbIMU U He BAEKYT 06A3aHHOCTb KOMMEHCAUUN Kaknx-1Mbo yobITkoB ABOHeHTa.
OnepaTop BrpaBe MpeKpaTUTb OKasaHue ycayr B O4HOCTOPOHHEM MOpsAAKe, yBeAOMUB
ABOHEHTa He MeHee YeM 3a 10 AHeMN A0 TAaKOro OTK/AYEHUA YCayru. YBegoM/IeHUe MOXKeT
6bITb pasmelleHO Ha cailTe megafon.ru Anbo HanpaesneHo AGOHeHTYy coobuieHnem Ha
aboHEeHTCKMI Homep.

4. CTOMMOCTb U MOPAAOK ON/1aThbl YCIYru

4.1.  Ycayra goctynHa BceM ABOHeHTaMm, On/iayuMBaloWmMM YC/1yru CBA3U C NPUMEHEHUeM
aBaHCOBOW U KpeAUTHOM CUCTEeMbl PAac4ETOB.

4.2.  CTOMMOCTb MOAKAOYeHUA Ycayr u aboHeHTCKaA n/aaTa 3a Mo/b3oBaHue YC/1yrom
ycTaHaB/MBaeTca OnepaTopom. ADOHEHTCKaA n/ata CnUCbIBaeTCA exeAHeBHO, HauYMHaA C
MOMeHTa repexoda YC/1yru B MAATHbIM PEXMM, He3aBUCMMO OT TOro, MO/Ib30Ba/ICA /U
ABoHeHT Ycryramu. C paamepom abOHEHTCKOM N/1aThl U CTOMMOCTBIO MOAK/IOYEHUA YCayru
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MOXHO O3HaKOMWTbCA Ha cavTe Onepatopa www.megafon.ru B pasgene «Ycayru», B
mMecTax npogak M o0bcayxmBaHua AOOHEHTOB WAM MO3BOHMB MO €4AMHOMY HOMEpy
CMpaBOYHO-UHPOPMALMOHHOM CNy*Obl OnepaTtopa 0500.

4.3. Onepartop BrnpaBe M3MEHATb B OAHOCTOPOHHEM MOpAAKe pa3sMep abOHEHTCKOM
naatbl, yBegomus 06 3Tom AGOHEHTa B NopsAAKe, YKa3aHHOM B M. 6.6. HACTOALLMX YC/10BUNA.

5. OrpaHuyeHus (0co6eHHOCTU) OKasaHuA Ycayru

5.1.  Ycayra He npeaocCTaB/IfeTCA BHe 30Hbl 4eNcTBUA cobcTBEeHHOM ceTn Onepartopa.

5.2.  [lepeunc/aeHHble B M. 5.1. HACTOALLMX YC/I0BUIA orpaHuyeHnsa (0COBEHHOCTM) OKa3aHusA
Ycnyru He ABAAIOTCA 0OCTOATE/IbCTBAMU HEHaj/1eXKallero OkasaHua YC1yrn U He ABAAIOTCA
OCHOBaHWAMM A4/1A OTKa3a OT on/aThl YC1yru u/uam nepepacyéTa naatbl 3a Yaayry.

5.3. [lpuHumasa HactoAwyo OdepTy, AOOHEHT corzawaeTcA C BbllWeyKa3aHHbIMU
orpaHuyeHuAmMn (0COBEHHOCTAMM) OKasaHuAa Ycayru. B caydae HexkenaHua ABOHeHTa
no/b30BaTbCA Ycayrol ¢ orpaHuyeHnAamn (OCOBEHHOCTAMM), YKa3aHHbIMM B HACTOALLMX
YcnosuAx, ADOHEHT BnpaBe OTK/AKYUTb YCIYry B NOPAAKE, NpeayCMOTPEHHOM pa3ge/iom 3
HacTOAWMX YCA0BUI. O MOMEHTA OTKAKOYeHMA Ycayrn AGOHeHT 06A3aH onlayuuBaTh YCayry
B pa3mepe 1 NopAaKe, yKa3aHHOM B pa3ge/ie 4 HaCToAWMX YC/10BUM.

5.4. Onepatop npegocTaBiAer AOOHEHTy npaBO UCNO/Ab30BaHuA CepBuca w
NPUODOPETEHHbIX 3/1EKTPOHHBIX 3K3eMM/IAPOB MPOM3BEAEHUM Ha YC/I0BUAX MNPOCTOM
(HEeMCKAYUTEIbHOM) IMLLEH3UU CTPOrO B /IMYHBIX U HEKOMMEPYECKUX Lie/IAX MYyTEM YTeHUs
Ha AOOHEHTCKOM YCTPOMCTBE M WCMNO/b30BaHWA MO NPAMOMY  (YHKLMOHA/ZIbHOMY
Ha3HaYeHUI0 ANA AOCTYNA K KOHTEHTY NpU yC/I0BUU HA/ZIMYUA NOAKAIOHEHUA ABOHEHTCKOro
yCTpOMCTBa K ceTn MHTepHeT. ABOHEHT MOXKeT NpuobpecTu 3/1EeKTPOHHbLIN 3K3eMnaap
Npou3BeAeHnsA 3a OTAE/bHYIO NAaTy. B 3TOM cayvae 3/1eKTPOHHbIM 3K3eMM/IAp 3arpy»aeTca
Ha ABOHEHTCKOe YCTPOMCTBO M CTAHOBUTCA AOCTYMHbIM 6€3 NoAK/AYEHUA K ceTn MHTepHeT.
5.5. Bce ucnonb3syembie n pasmelleHHble Ha CepBuce pesy/bTaTbl MHTE//IEKTYa/IbHOU
AEATe/IbHOCTH, a TakxKe cam CepBUC ABAAIOTCA MHTE//IEKTYya/IbHOM COOCTBEHHOCTbIO MX
3aKOHHbIX NpaBoob/agaTenelt U OXPaHAIOTCA 3aKOHOAATE/IbCTBOM. /lloboe 1cnob3oBaHme
pasmelleHHbIXx Ha CepBuCe pe3y/bTaTOB MHTE/NI/IEKTYa/IbHOM AeATe/IbHOCTU 3a npejenamu
HacToALWMM YcnoBuin 6e3 paspelueHns npaBoobnagatens ABNAETCA HE3aKOHHbIM U BaeYeT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM Poccuickon Pegepaumm.

5.6. Copep’kaHne KOHTeHTa MoXeT 6blTb n3mMeHeHO OnepaTopom B 1060 MOMeHT 6e3
cornacusa u ysegomneHna AboHeHTa.

6. Aencteue Ycayru

6.1.  BbinosHeHve AGOHEHTOM AENCTBMI MO MOAK/IOYEHUIO YCAYrn, npeayCcMOTPEeHHbIX
pa3genom 1 HacTOAWMX YC/I0BUM, CYMTAeTCA MO/AHbIM M 6e30roBOPOYHbIM COr/lacuem
AboHeHTa ¢ HacToAwmMMK YcnoBuaMK (akuent OdepTbl) U B/reyeT 3a cobOoi U3MeHeHue
n/van gonosHeHune [,0roBopa, 3ak/1t04EHHOro OnepaTtopom ¢ AGOHEHTOM.

6.2.  OcywectnAaa akuent OdepTbl, ADOHEHT gaeT cBOe corzacMe Ha o6paboTKy CBOMX
nepcoHa/ibHbIX AaHHbIX OnepaTopoM B Lie/IAX OKasaHua Ycayru.

6.3. [puHMMaAa HacToAwMe YcnoBuA, ABOHEHT cOr/allaeTca Ha Mo/syvyeHue peKanambl B
pamkax Ycayru. NpuHMmas HacToAwme YcioBma, ABOHEHT BblpaXkaeT cBoe A06poBO/bHOE
cor/ziacue Ha ocyuiecTts/ieHne OnepaTopoM, a TaKKe MPUB/IEYEHHbIMU B LE/AX OKa3aHuA
Ycayru TpeTbMMM /MuaMu AencTBUii Mo cOOopy, XpaHeHWto, nepegadve TPeTbUMM /ULAM,
06paboTKe U MUCMO/Ib30BAHMIO MEPCOHA/IbHBIX AAHHbIX ABOHeHTa (ecin ana YCayru Takue
AEeVCTBUA HEOOBX0AUMBI). BbiNo/HEHME TakuX AeUCcTBUI ONepaTopoMm M NMpUB/IEHEHHBIMU UM
AMUamMKU He noTpebyeT OT HWUX MONYHeHUA KaKUX-TMBO A0MO/HUTE/IbHBIX pa3peLleHuii oT
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ABOHeHTa M cneumasbHbIX yBeAOM/eHUn ABOHeHTa 06 OcCyLleCcTB/IeHUMU MepevnuC/IeHHbIX
AencTBuin. Takoe cornacne ABOHeHTa AeicTByeT B Te4eHue neproaa okasaHua Yaayru.

6.4. AOOHeHT HeceT OTBETCTBEHHOCTb 3a 6e30nMacHOCTb /I0MMHA M Napo/iA, a TakXKe 3a Bce,
4yTO OyseT cAaenaHo B paMKax YCayru nocie aBTOpM3auMu MO ero /I0F’MHOM U Mapo/ieM.
ABoHeHT 006A3aH HemegsieHHO  yBegoMuTb Onepatopa o /obom  ciyyae
HeaBTOPU30BAHHOIO AO0CTYMa Mog ero /I0FMHOM WM naposem u/uam o NtOBOM HapyLleHUu
H6e3onacHocTU. B ciydae nepegaym N0rMHa/mapo/ia TpeTbemMy AnLy, BCHO OTBETCTBEHHOCTb
HeceT HenocpeacTBeHHO cam AO60HeHT. 3a ywepb, MNpUYMHEHHbIM B pesy/bTaTe
HeCaHKLMOHUPOBAHHOIO A0CTyMa K y4eTHOM 3anucu ABoHeHTa, OnepaTtop OTBETCTBEHHOCTH
He HecerT.

6.5. [ewnctBue Ycayrm ana AGOHeHTa npeKpaliaeTcad ¢ MOMEHTa OTK/IOYeHuA Yaiyrm
ABOHeHTOM (pasagen 3 HacToAWMX YC/I0BUIM) MAM C MOMEHTA HACTyn/leHus 06CTOATE/IbCTB,
YKa3aHHbIX B M. 3.2 HACTOALLUX YC/0BUN.

6.6. HacTtosAwwue Yci10BUA BCTynatoT B CUAY C MOMEHTa Mx onyb6/1MKoBaHuA Ha MHTepHeT-
cante Onepatopa www.megafon.ru. ABOHEHTbl yBeAOMAAIOTCA 006 M3MeHeHun wam
NpeKkpaleHnn AencTBUMA HacToAWMX YC10BUM nyTem nyb/AuKaumm Ha WMHTepHeT-canTe
Onepatopa www.megafon.ru He MeHee 4yem 33 10 ([leCATb) KaneHAapHbIX AHEN Ao
BCTYMN/IEHUA TaKMX U3MEHEeHUM B cuay. HacToAwme YC10BMA CHUTAKOTCA U3MEHEHHBbIMU UK
OTMEHEHHbIMM C MOMEHTA, YKa3aHHOro B COOTBETCTBYIOLEM yBeAOM/IeHUN. Ecam ABOHEHT
NMPOAO/IKU/ UCMOABb30BaTb /UK ONAa4YMBaTb YCAyry, okasbiBaemyto OnepaTtopomM Ha HOBbIX
yC/I0BUAX, NOC/€ BCTYMN/IEHUA U3MEHEHUN B CU/Y, TAaKUE U3MEHEHUA CHUTAIOTCA MPUHATHIMMU
AboHeHTOM. Ecm ABGOHeHT He corziaceH cobapgaTtbh HacToAwMe Yc10BuA, OH 06A3aH
NpeKpaTUTb N0/1b30BaHMe YCyrom.

6.7. M3meHeHue uau npekpaweHune HactoAwen OdepTbl B NOpAAKE, MPeayCMOTPEHHOM
n. 6.6. HacToAWMX YCNOBWUIA, O3HA4YaeT COOTBETCTBEHHO M3MEHEHWe WAW MpeKpalleHune
AEVCTBUA AOMO/HUTE/IBHOMO COr/alleHus K Joroeopy (Ha yC/10BUAX, NPeAYCMOTPEHHBIX .
6.6. HaCTOALMX YC/0BUIA), 3aKkNtO4EHHOro Mexay ABoHeHTOM M OmnepaTopom B NopsgKe,
npeayCMOTPEHHOM M. 6.1. HACTOALLMUX YCNOBUIA.
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